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Terms & Conditions of Purchase 
 
1. These terms and conditions of purchase are part of and incorporated in the Terms and Conditions 

of Verisys Maintenance and Support Program, Terms and Conditions of Use and Ionx Privacy & 
Cookies Statement. We may change these terms from time to time without notice to you. 
Changes will apply to any subsequent orders received. It is your responsibility to read these terms 
and conditions before each purchase. By placing an order you are explicitly agreeing to these 
terms and conditions. If you have any queries about these terms and conditions, please contact 
us at legal@ionx.co.uk. 
 

2. When you place an order, either through our website (www.ionx.co.uk) or by email, we will send 
you an email confirming receipt of your order and containing details of your order. Your receipt of 
our order confirmation email can be deemed to be our acceptance of your order. 
 

3. Goods and services are subject to availability. In the event that we are unable to supply the goods 
or services, we will inform you of this as soon as possible. A full refund will be given where you 
have already paid for the goods or services. 
 

4. The price you pay is the price displayed on this website at the time we receive your order. 
However, if we discover an error in the price of the goods you have ordered we will inform you as 
soon as possible and give you the option of reconfirming your order at the correct price or 
cancelling it. If we are unable to contact you we will treat the order as cancelled. If you cancel and 
you have already paid for the goods, you will receive a full refund. 
 

5. Payment can be made by any method specified by Ionx Solutions LLP. The sender is responsible 
for all wire fees charged by their bank. We will take all reasonable precautions to keep the details 
of your order and payment secure, but we cannot be held liable for any losses caused as a result 
of, but not restricted to, interrupted internet transmissions or unauthorised access to information 
provided by you. 
 

6. Delivery of software (i.e. access to your digital download and license file) will normally be made 
within 48 hours. However, Ionx Solutions LLP cannot be held responsible for any delays, and in 
no way is this statement a guarantee or warranty of delivery. 

 
7. All payments must be made within 30 days of invoice date. If payment is not made within 30 days, 

an email requesting immediate payment will be sent, and legal action may be taken. In addition, 
you will not be permitted to make any further purchases from Ionx Solutions LLP until the full 
balance of all outstanding invoices is settled. 
 

8. In order to download or install software products from Ionx Solutions LLP, you must agree to the 
End User Licence Agreement (EULA). This agreement is provided for you to examine before you 
are able to install any software. 
 

9. You are responsible for ensuring that any software downloads ordered from Ionx Solutions LLP 
are suitable for your requirements and that you have all the necessary software and hardware 
required. 
 

10. You may cancel your software order before you receive your download link and licence file, and 
for up to seven days from dispatch of the download link and licence file as long as the software 
has not been installed. If you have downloaded and installed the software, you will not be entitled 
to cancel your order. This does not affect your statutory rights. If you wish to cancel your order 
you must contact Ionx Solutions LLP by email at sales@ionx.co.uk. Once your order has been 
cancelled we will send you a confirmation email. 
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11. You may request a full refund for any software purchase for up to seven days from dispatch of the 
download link and licence file as long as the product has not been installed. If you have 
downloaded and installed the software, you will not be entitled to a refund. This does not affect 
your statutory rights. If you would like to request a refund for your order you must contact Ionx 
Solutions LLP by email at sales@ionx.co.uk. You will receive your refund within 30 days of your 
refund request. Your refund will normally be issued by your initial payment method. 

 
12. When you place an order we may display your company name, logo and website address on our 

website for promotional purposes. If you do not wish for this information to be shown, please 
contact Ionx Solutions LLP by email at sales@ionx.co.uk after placing your first order. 
 

13. Ionx and ionx.co.uk are trading names of Ionx Solutions LLP. Our registered address is: 10 
Kingfisher Drive, Inverurie, Aberdeenshire, AB51 6AF. 
 

14. The contract between you, the customer, and Ionx Solutions LLP shall be governed by Scottish 
Law and any dispute between us shall be resolved exclusively in the Courts of Scotland. 


